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As a father, one of the most common questions | get
from my two boys is “Why?” Why this, why that, why
me, why now - and the list goes on. Sometimes it's
frustrating to have this question thrown at you, but it
does make you think about things you might never
have questioned before. Asking “Why” has become one
of the most interesting things for me in dentistry.

WHY makes me question what I'm doing and the way
I'm doing it. It helps me gain insight for each particular
patient's situation, something routinely overlooked in
dentistry, and often in medicine as well.

A great example is this patient who recently came into my office with his crown off and asked if | could put
it back on. He had no pain or sensitivity, and no immediate other concerns, he just didn't like being without
a front tooth. As we talked about his past dental experiences | learned that he had been treated with
orthodontics and had peg laterals that were restored post-ortho with crowns, one of which was currently
off, again.

It turns out that this was the third time in less than a year this crown had come off and it had been redone
once since it was completed three years ago. | could have simply continued the cycle and recemented the
crown or | could change his expectation and ask why? Why did it come off again? Why was it redone? Why
did it come off three times in the past year? Why do you want me to recement it if it's going to come off
again?

| started off with the usually questions about habits and the patient reported that he doesn't eat anything
sticky or hard and reports no habits such as chewing ice, biting nails, etc. When | asked him if he had any
awareness of clenching or grinding his teeth, his response was common, “I don't think | do.”

As | looked around, | observed wear facets and hence, indications of clenching and grinding. Perhaps this is
the answer to why he is losing his crown so often? Maybe not, but | just have to ask, “Why?”

| realize that patient's probably start to feel like | do when the litany begins from the boys. | usually just
want to get something sorted out or understood and move on to the next thing to get it done; however,
they want more, they want to know why. So do |. What WHY questions do you have as you think about this
patient?
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